
  

It is hard to believe that our Advice centre here in Cotgrave is now 30 

years old.  We opened to support families during the Coal Miners Strike, 

we helped local families through the closure of the mine, the 

regeneration of Cotgrave and, more recently, the recession.   

We have a dedicated team of advisers together with several specialists 

who all provide professional help to people in Cotgrave and Rushcliffe.  

The majority of our work is done in our 'office' the Methodist Community 

Hall in Bingham Road, but we will do home visits for people who are 

housebound and may also accompany clients to benefit appeals and 

benefit medicals where required.   

Our work is totally confidential and free and our success in ensuring our 

clients claim the correct benefits, receive the relevant refunds and 

backdated claims amounting to several tens of thousands of pounds in 

2013.  This has meant the difference between financial security, stability 

and well being and total despair in many cases.   We can even help with 

accessing charities for financial support to pay for certain necessary 

medical certificates and household bills where this stops the slide to 

financial collapse.  Our clients said "Thank you so much, you put a smile 

on my face for the first time in months.";  "I couldn't manage without the 

help of the Cotgrave Advice Centre." and "Turned my life around, life is 

worth living now." 

No appointment is required for a general query; just turn up during our 

opening hours.  If you need to be referred to our Solicitor, Income Tax 

Specialist, Debt Specialist, Welfare Benefits Specialist or Employment 

Specialist we will make an appointment for the next suitable date once 

we have seen you.  



As well as being open on Tuesday and Thursday mornings from 9 to 12 

noon we are also open on Monday evenings from 5 to 7 pm for people 

who work or are unable to make our morning sessions.  We also have 

computers available for people to use and will give support with filling in 

forms on-line.  With the need for greater on-line access to many benefits 

we have decided to set up a weekend access point in All Saints' Church 

and are currently ensuring wi-fi access in the Church.  This will initially 

be an appointment service so one of our staff members will be there to 

help with setting up accounts etc.   

For all those who have computer access our website is extremely 

informative and has links to the majority of sites people would need for 

fuller information on all areas.  Just take a look on 

www.cotgraveadvicecentre.org.uk and let us know what you think.  

There is an email link there and our contact details are: 

Telephone:  0115 9893294 (answer phone available while closed) 
Email:  cotgraveadvicecentre@gmail.com 
Web site:  www.cotgraveadvicecentre.org.uk  
Address:  The Methodist Community Hall 
   (Behind the Methodist Church) 
   Bingham Road, Cotgrave 
   NG12 3JR (post box by the door to the main Church) 
 
Our team would be delighted to help you regardless of what your query 

is and we are always delighted to welcome new volunteers to join us.  

Thank you to everyone in Cotgrave and the surrounding areas who have 

made us such a successful advice centre.  Without your help and your 

growing use of our services we would not be celebrating '30 years of 

Caring '. 

Jacky Shaw Manager 
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