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Charges) Regulations 2013 

 

 

 
What are they and what is their purpose? 

The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 

2013 (“the Regulations”) are a new set of rules, the purpose of which is to implement the 

remaining parts of the Consumer Rights Directive (2011/83/EU) in the UK. The Directive is 

intended to simplify and streamline consumer rights in consumer/trader contracts. 

 

When will they take effect? 

13 June 2014. 

 

What will they effect? 

The Regulations will apply to the following contracts entered into between consumers and 

traders on and after 13 June 2014: 

 

 Distance contracts 

 Off-premises contracts 

 On-premises contracts 

 

 Note: The Regulations specifically exclude some contracts including gambling, 

financial services and package travel) 

 

What do they replace? 

The Regulations will replace: 

 The Consumer Protection (Distance Selling) Regulations 2000 

 The Cancellation of Contracts made in a Consumer’s Home or Place of Work etc. 

Regulations 2008 

 

Key Changes for All Contracts 

 Traders must seek the consumer’s express consent before taking any additional 

payments (pre-ticked boxes will not be permitted) 

 Traders must, unless the consumer agrees otherwise, deliver goods purchased 

within 30 calendar days 

 Traders must not make the consumer use a premium rate telephone line to contact 
the trader about an existing contract 

 Traders must not impose excessive payment surcharges when consumers pay by 
certain means, such as credit or debit cards. 

 A new concept of digital content will be introduced into UK law which, broadly, relates 
to data produced and supplied in digital form (e.g. digital music or movies supplied 
through downloads and streaming). The recognition makes it clear that retailers of 
digital content are also bound by the Regulations. 
 
 

 
Key Changes for On-Premises Contracts 



 Traders must provide consumers with certain information pre-contract. 
 

 Note: The information is not required in respect of day-to-day transactions which are 
performed immediately 

 
Key Changes for Distance and Off-Premises contracts 

 Traders must provide consumers with certain information pre-contract (there are 
some differences between distance and off-premises contracts) 

 

 The period during which a consumer can voluntarily withdraw from a contract (the 
"cooling-off period") has increased from 7 working days to 14 calendar days 
 

 Consumers must return items within 14 days of cancellation. Traders can withhold 
refunds until they have received the goods or evidence that they have been returned. 

 

 Require online traders to make it clear (for example by labelling the payment button 
with "Order with obligation to pay"), where proceeding with the transaction will trigger 
a payment 
 

What else do I need to know? 

The Regulations are not the only change to consumer law. In the pipeline is The Consumer 

Rights Bill (“the Bill”), which is currently making its way through Parliament, it is intended to 

clarify and simplify consumer rights.  
 

Core consumer rights under the Bill will be: 

 

 The right to get what you pay for 

 The right that goods and digital content are fit for purpose and services are provided 

with reasonable care and skill 

 The right to have faults in what you buy put right free of charge, or to be provided 

with a refund or replacement 

 

The Bill will: 

 clarify the standards a consumer can expect when they buy something 
 set out what to do when goods, services or digital content don’t meet those standards 
 clarify when terms and conditions can be considered unfair 
 simplify enforcement powers 
 make it easier to tackle rogue traders 
 make it easier for small businesses to take legal action against bigger companies 

breaking competition laws 
 
It is currently unclear as to whether the Bill will take effect in its current form or be subject to 
amendment. Until this is established the date upon which the Bill will be implemented 
remains unclear. 

 
 
 

 


